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ASIGURAREA SI EVALUAREA CALITATII iN EDUCATIA

PREUNIVERSITARA. REALITATI ROMANESTI SI EUROPENE

Ionut VLADESCU

Universitatea Alma Mater din Sibiu (Romania)

Asigurarea calitatii in invatamantul preuniversitar vizeaza generarea increderii clientilor si a celorlalti parteneri in
capacitatea si disponibilitatea sistemului de a le satisface continuu nevoile, cerintele si asteptarile. Referentialul european
cel mai important in domeniul asigurarii calitatii in educatie il reprezintd Cadrul European al Asigurarii Calitatii — CQAF
(devenit, in 2008, EQAREF, 1n traducere, CERAC — Cadrul European de Referintd pentru Asigurarea Calitatii in Educatie
si Formare Profesionald). Specialistii in managementul calitétii au constatat ca rezultatele bune ale unor activitati sunt
aleatoare, in lipsa unui sistem de management al calitatii (SMC).
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QUALITY ASSURANCE AND QUALITY EVALUATION IN PREUNIVERSITY EDUCATION.

EUROPEAN AND ROMANIAN REALITIES

Quality assurance in pre-university education is about to generate the consumer and other partners confidence in
capacity and availability of the system, to satisfy their ongoing needs, requirements and expectations. European referential
most important in quality assurance in education is the European Quality Assurance Framework — CQAF (now, after
2008, EQARF — European Quality Assurance Reference Framework in EFP).The quality management specialists have
found that the results best of the activities are random, in the absence of a quality management system (QMS).
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