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CONFLICTUL MUNCA-FAMILIE LA ANGAJATII DIN REPUBLICA MOLDOVA:

REPERE METODOLOGICE SI REZULTATE PRELIMINARE

Viorica SAITAN
Universitatea de Stat din Moldova

In prezentul studiu ne-am propus sa analizam rezultatele unui studiu privind perceptiile cu referire la conflictul munca-
familie, suportul organizational, epuizarea emotionala si satisfactia de viata la angajatii din Republica Moldova. Respectiv,
vom propune pentru discutie metodologia pentru studiul conflictului munca-familie, adaptata si validata in cadrul pro-
iectului ,,Interferente dintre viata profesionald si cea privatd. Aspecte interculturale, experiente locale §i strategii de
interventie”’, prezentand o parte din aceste scale: Scala de perceptie a suportului organizational; Scala privind conflictul
munca-familie; Scala privind epuizarea emotionala si Scala privind perceptia satisfactiei de viata. Rezultatele cercetarii
aratd ca in ambele loturi examinate de noi nu exista diferente semnificative privind perceptia conflictului si a suportului
organizational. Diferente se atestd in ceea ce priveste epuizarea emotionala, femeile resimt un nivel mai inalt al epuizérii
emotionale maxime, comparativ cu barbatii, desi ambele grupuri reflecta in egald masura scoruri medii ale epuizarii emotio-
nale. Referitor la perceptia satisfactiei de viata, subiectii de gen masculin manifesta un nivel putin satisfacut cu tendinte
spre putin nesatisfacut, comparativ cu cei de gen feminin care manifesta un nivel satisficut cu tendinte spre satisfacut.
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WORK-FAMILY CONFLICT AT THE EMPLOYEES FROM REPUBLIC OF MOLDOVA:

METHODOLOGY AND PRELIMINARY RESULTS

In this study, we aimed to analyse the data referring to the perceptions of the work-family conflict, the organisational
support, the emotional exhaustion and life satisfaction of the employees from Moldova. Accordingly, we will propose to
discuss the methodology for the study of the work-family conflict, adapted and validated within the project "Interference
between work and private life. Intercultural issues, local experiences and intervention strategies”, presenting some of
these scales: The scale of perceiving organizational support; the scale referring to work-family conflict; the scale on
emotional exhaustion and the scale on perception of life satisfaction. Research results show that there are no significant
differences in the perception of conflict and organizational support. Differences are registered in terms of emotional
exhaustion; a woman experiences a higher level of maximum emotional exhaustion than men do, although both groups
equally reflect the average scores of emotional exhaustion. Regarding the perception of life satisfaction, male subjects
exhibit a level less satisfied than dissatisfied with tendencies towards compared to those of females who show a
satisfactory level tending to satisfy.
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