STUDIA UNIVERSITATIS MOLDAVIAE, 2021, nr.9(149)

Seria “Sliinte ale educaliei” ISSN 1857-2103 ISSN online 2345-1025 p.49-55

CZU: 37.015.3:316.62:005.32 DOI: https://doi.org/10.5281/zen0d0.5779530
CADRUL PRAXIOLOGIC CONSTATATIV DE EFICIENTIZARE

A COMUNICARII ORGANIZATIONALE

Olesea MUNTEANU
Universitatea de Stat din Moldova

Studiul include rezultatele unei cercetiri actuale, care a fost motivatd de faptul ca, fard o comunicare deschisa, per-
manentd, precisa si Suportiva la nivel organizational (intra-, inter-, extra-) si managerial, determinata de abilitatea de a
comunica eficient, este imposibil de realizat o schimbare strategica a unei organizatii. Numeroasele probleme socio-
umane, manageriale, organizationale cu care se confrunta lumea de astazi, sub forma de conflicte, sunt exemple de co-
Municare ,,esuatd” cu efecte nefaste. in majoritatea situatiilor, ,,problema comunicarii” este tocmai faptul c¢i nu ne dam
seama ca existd aceasta problema, iar autoarea sensibilizeaza cititorul in identificarea si solutionarea adecvata a acesteia.
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ASCERTAINING PRAXIOLOGICAL FRAMEWORK FOR EFFCIENCY

OF ORGANISATIONAL COMMUNICATION

The study includes the results of a current research, which was motivated by the fact that, without an open, permanent,
precise and supportive communication at the organisational (intra-, inter-, extra-) and managerial levels, determined by the
ability to communicate effectively, it is impossible to achieve a strategic change of an organisation. The numerous socio-
human, managerial, organisational problems that today's world faces, in the form of conflicts, are examples of “failed”
communication with adverse effects. In most situations, the “communication problem” occurs because we do not realise that
this problem exists, and the author raises the awareness of the reader about the need to identify and properly solve it.
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