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CORRELATION BETWEEN JOB SATISFACTION AND

ORGANIZATIONAL CITIZENSHIP BEHAVIOR

Hila BALALIS
Moldova State University

This article reflects some selective results of the study on the subject of exploring the determinants of organizational
citizenship behavior (OCB). It has been shown that the age of the employees and the participation in the staff meeting
have a certain impact on the definition of the OCB. It has been confirmed that there is a positive correlation between
"job satisfaction” and "organizational citizenship behavior", so the higher the job satisfaction, the more employees will
exhibit organizational citizenship behavior.
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CORELATIA DINTRE SATISFACTIA IN MUNCA $I

COMPORTAMENTUL ORGANIZATIONAL DE CETAIENIE

Prezentul articol reflecta unele rezultate selective ale studiului dedicat explorérii determinantilor comportamentului
de cetatenie organizationald (OCB). A fost demonstrat ¢ varsta angajatilor si participarea la sedinta a personalului au
un anumit impact asupra definirii OCB. S-a confirmat ca existd o corelatie pozitiva intre ,satisfactia in muncad” si
,comportamentul de cetdtenie organizationala”; astfel, cu cat mai mare este gradul de satisfactie in muncé, cu atat mai
multi angajati vor manifesta un comportament de cetatenie organizationala.
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