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CONCEPTUALIZATION OF NOTION OF QUALITY IN EVOLUTION APPROACH

ZREKAT Awny
Moldova State University

The article addressed the concept of quality in company management as the most important challenge facing modern
organizations. Quality constitutes one of the indices to evaluate companies by measuring their current situation and their
future among other companies.
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EVOLUTIA ABORDARII CONCEPTULUI DE CALITATE

in articol este abordat conceptul de calitate in managementul companiilor, ca cea mai importanti provocare a organiza-
tiilor moderne. Calitatea este abordata si ca indicator de analizd a companiilor, evaluand situatia lor actuala si viitorul
lor printre alte companii.

Cuvinte-cheie: calitate, management, organizatie publicd, companie de constructive, inginerie de valoare, produc-
tivitate totala si managementul calitatii, contolul calitatii, asigurarea calitatii, teoria constdngerii, managementul calitatii
totale.
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