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SYSTEMIC TREATMENT OF QUALITY MANAGEMENT
(QUALITY MANAGEMENT SYSTEM)

ZREKAT Awny
Moldova State University

Total Quality Management (TQM) is a set of management practices throughout the organization, geared to ensure the
organization consistently meets or exceeds customer requirements.

TQM is an approach that organizations use to improve their internal processes and increase customer satisfaction.
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MANAGEMENTUL CALITATII TOTALE

Managementul calitatii totale (TQM) formeaza un set de practici manageriale in cadrul organizatiei, orientate spre
indeplinirea in mod constant a cerintelor clientului sau chiar spre depasirea acestora.

TQM este o abordare pe care organizatiile o folosesc pentru a Tmbunatati procesele interne si a asigura satisfactia
clientilor.

Cuvinte-cheie: calitate, management, organizatii publice, companii, companii constructive, managementul calitatii
totale, ameliorare calitativa, politicd de calitate, metode moderne, instrumente statistice.
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