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QUANTIFYING INFORMATION QUALITY

Ran BERGMANN
Moldova State University

In the knowledge based information society, to which the modern world is moving, in order to enhance their global
business performance, organizations must be careful with the quality of their information since it is one of their main
assets. But what are the main dimensions of information quality (IQ), how to ensure the desired quality etc.?

The purpose of this paper is to demonstrate the importance of the business information quality assessment, in
according to analysis of scientific literature, and to perform a summary of principal dimensions, ways and possibilities
for IQ management.
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CUANTIFICAREA CALITAIII INFORMATIEI

In societatea informationald globald bazati pe cunoastere, spre care tinde lumea modernd, pentru a-si imbunatati
performanta de afaceri la nivel mondial, organizatiile sunt nevoite sa se preocupe de calitatea informatiilor, care constituie
unul dintre activele lor principale. Dar care sunt principalele dimensiuni ale calitatii informatiei, cum sa se asigure cali-
tatea dorita etc.?

Scopul lucrérii este de a demonstra, in baza analizei literaturii stiintifice, importanta evaludrii calitdtii informatiilor

calitatii informatiilor.
Cuvinte-cheie: calitatea datelor, calitatea informatiilor, managementul calitatii.
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