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FROM HABITUALLY TO AWARENESS: TOOLS FOR DEALING WITH AN INCREASE
IN “PREVENTIVE AWARENESS” OF WHITE-COLLAR CRIMINALITY BY
MEDIA CAMPAIGN

Jacob RUB
State University of Moldova

The unique, primary characteristic of white-collar criminality is that the media does not report these crimes in full
and in detail as they report about street crimes, as the amount of theft has to be high, the theft needs to be related to
some scandal or the suspect has to be someone important. Most people also do not possess of the financial knowledge to
understand these crimes. Additionally, white-collar criminality does not fit the stereotype of a real criminal despite the
immense scope of the sums. In many cases, it is not possible to understand/identify the damage as it is divided by a
large number of victims. The media solution can glorify events and design public attitudes main source of information
about criminality for all the public. “The medium is the message”. Findings show that the bias in coverage, affects the
'perception' of risk by people. Creation of messages delivery is by creating a media agenda, public agenda, political
agenda. White-collar offences must hold a key spot in the Israeli and Moldavian societies and their main expression is
in the development of a culture that is defined as normative. The messages in the war against corruption must include a
focused and targeted explanation like: “To the attention of foreign accounts owners”. This is one of the tools to assist in
war against white - collar criminality. It is my claim that this tool will prove itself in campaigns when to turn its attention
to white-collar crime, hoping that the current financial climate will change.

Creation of a focused public awareness regarding the price each citizen pays, out of his own pocket, due to white-
collar criminality by media campaign, will make possible to understand the damage as it is divided by a large number of
victims, will contribute to reduction of white-collar criminality in the public sector.

Another tool to fight against white collar crime is the informer. This is one of the tools to assist in locating white-
collar criminality or the “justice line”. This tool has proved itself in various campaigns when citizens have reported
instances of fraud and deceit, like in the UK .Using the help of opinion leaders like Michael Douglas the actor that had
taken a part in campaigns. Operative actions are recommended to perform a campaigns pilot with 3 cities in each
district in the state of Isracl and Moldova for the duration of two years. Campaigns against corruptions have reached
success in Chile, Hong Kong, New South Wales, Australia and Singapore.

Keywords: media campaigns, white-collar criminality, public awareness, not stereotype of a real criminal, the
media solution, the medium is the message, messages delivery by creating a media agenda, public agenda, political
agenda normative culture, reduction of white-collar criminality in the public sector, the price each citizen pays, out of
his own pocket, due to white-collar criminality.

OT IMPUBBIYKHA K OCO3HAHUIO: CITOCOBBI TOBBILIEHUS «[IPEBEHTUBHOMN

OCBEJJOMJIEHHOCTH» O BEJJOBOPOTHUYKOBOM MPECTYITHOM CPEJE

INOCPEJICTBOM KAMIIAHUU B CMHA

YHUKaIbHON M TIEPBUYHOM XapaKTepHCTHUKON OeJIOBOPOTHUYKOBOW MPECTYIHOM cpensl siBisiercst To, uto CMU He
COO0MIA0T 0 MOJOOHBIX MPECTYIUICHHUSIX B IMOJHOM 00BEME M CO BCEMH JCTAIISIMU MMOJI00HO TOMY, KaK OHU pacCcKas3bl-
BalOT 00 YIUYHBIX MPECTYIUICHUSX, IIOCKOJBKY YKpaJeHHass CyMMa JOJDKHA OBITh 3HAYUTENBHOM, caMa Kpaka TOJDKHA
OBITB CBsI3aHA C KAKIM-TO CKaHJAJIOM, JIOO e MOJ03peBaeMbIil TOHKEH 3aHUMATh BaXKHBIN 1MOCT. BONBIIMHCTBO JroIeit
He o0namaeT mogOOHBIMHA (PMHAHCOBBIMH 3HAHUSAMHU, JJIS TOTO YTOOBI MOHATH JaHHBIC MPECTYIUICHHUS. B momonHeHne K
3TOMY, OETOBOPOTHUYIKOBAS MIPECTYITHAS CPea HE COOTBETCTBYET CTEPEOTHITY HACTOSIIETO MPECTYITHNKA, HECMOTPS Ha
OTPOMHBIE CYMMbI HAaHOCHMOTO yliepOa. B GoNbIIMHCTBE Ciy4aeB OTCYTCTBYET BO3MOXKHOCTB MOHSITH/ONPENEIUTh
CyMMYy 3TOTO ymep0a, TOCKOJIBKY OHa pacmupeaesnsercs Ha Oomnpmioe yucio xepTB. Pemenue ans CMU — 310 BocxBa-
JICHUE KaKHUX-JIMO0O COOBITHI U ONpelesieHHe OOIIECTBEHHOro OTHOIICHUs, T.K. CMU SBISIOTCS OCHOBHBIM HCTOYHH-
KOM HH(OpMAaIMK 0 TMPECTYITHOM MHpE JJs Bcero odmiectBa. «CpeacTBO — 3TO cooOineHuey. [loaydeHHble TaHHbBIC
MOKAa3bIBAIOT, YTO MPUCTPACTHOE OTHOIIEHUE B PENOpTa)xkax BIUSET Ha «BOCHPUITHE» pHUCKa JtoabMH. JloHEeceHue
COOOIIEHUH MPOUCXOIUT IMYTEM ONPEACICHUS MEIUIHBIX, OOIECTBEHHBIX U IMOJIMTHYCCKUX 3a1a4. belIoBOpOTHHYKO-
BBIC TIPECTYIUICHHS JIOJKHEI OBITh B IICHTPE BCEOOIIETO BHUMAHUS M B U3PAMIBCKOM, U B MOJIIABCKOM OOIIIECTBE, a UX
OCHOBHBIM BBIP2)KCHHUEM JOJDKHO OBITh Pa3BUTHE HOPMATHBHON KyibTyphl. CooOmieHus o 00opbOe ¢ Koppymmuei
JIOJDKHBI BKJIIOUATh crenn(UvecKre HaNpaBICHHBIC IOSICHEHUS, Kak TO: «BHUMaHWIO BIaJeiblleB HMHOCTPAHHBIX
CYETOBY... DTO OJIUH W3 BHIOB MOMOIIH B O0pHOE C OETOBOPOTHUIKOBOM MPECTYITHON Cpeloil. 3asBIIIt0, YTO TaHHBII
croco0 mposBUT ces B KaMIAHUAX MO MPUBICYCHUIO BHUMAHHS K OEIOBOPOTHHYKOBBIM NPECTYIUICHUSM, U HAACIOCh,
YTO TeKyIIHUH (HMHAHCOBBIA KIMMAT N3MEHHUTCS.
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Co3nanue — nocpeactsoM kamnannu B CMU — HanpaBiieHHOW 0CBEZOMIIEHHOCTH OOIIECTBa O LIEHE, KOTOPYIO KaX-
IbIid Tpa)KIaHWH YIIAYMBAaeT U3 CBOEr0 COOCTBEHHOIO KapMaHa BCIEACTBHE OCIOBOPOTHHYKOBOH IPECTYIHOCTH, HO-
MOXKET MOHSATH yIepO, AeNIMNCS Ha OONBIIOE YUCIIO JKEPTB, M OyJIeT CII0OCOOCTBOBATH CHIDKEHHIO OEII0BOPOTHUYKOBON
NIPECTYIHOCTH B ITyOIMYHOH chepe.

Jpyrum cpenctBoM 00pbOBI ¢ OEITOBOPOTHUYKOBOH MPECTYITHOCTBIO SABISIOTCS MHGOPMATOPBI. DTO OJWH U3 CIIOCO-
0OB MOMOIIIY B ONpPENEICHNN MECTOHAXOXK/ICHNSI OEJIOBOPOTHUYKOBON MPECTYIHOCTH, T.€. «JIMHUS NpaBocyaus». [laH-
HBIH Cc1I0cO0 MPOSIBIII ce0sl B Pa3IMYHBIX KaMITaHHSX, KOIJa rpakJaHe cOOOIaly MHCTAHIMSAM O MOUIEHHHYECTBE U
obOmaHe, kak, Harpumep, B CoennHénHOM KoponeBcTBe, nprOETHYB K MOMOIIM Takoro He()OpMalbHOIO JIMAEPa, Kak
Maiikn yrnac, aktépa, NpUHSBILIErO y4acTUE B TaKMX KaMIaHUSX. PekOMeHAyeTcs OCYIECTBIEHHE OINEpPaTHBHBIX
JIEHCTBUH AJIs TIPOBEIeHIS MPOOHBIX IBYXJIETHHX KaMIaHW B 3 Topo/iaX B KaXIOM U3 paiioHOB M3panis m MongoBEHI.
Kammannu npotuB koppymimn nmenu yenex B Ummn, ['oakonre, HoBom IOxxHOM Yansce, ABctpanuu u CuHTamype.

Knroueswvte cnosa: kamnanuu 6 CMHU; 6erosopomuuuxosas npecmynuas cpeod; 00uecmeeHHas 0C8e00MAEHHOCb,
He cmepeomun Hacmosawezo npecmynnuxa, peuienue ona CMU; cpedcmeo — amo coobuyenue; 0oHeceHue coobujenul
nymém onpeoeneHus MeoOutinblx, 0OuecmeeHHbIX U NOAUMUYECKUX 3a0ay, HOPMAMUGHAS KYAbMYypa, CHudicenue 6eno-
60POMHUYKOSOL NPEeCMYNHOCMU 6 NYOIUUHOU chepe; yena, KOMOpylo KadicOblil 2pajdrCOaHun YRIayugaem u3 ce0ez2o
cobCcmeenHo20 Kapmana éciedcmaeue 6er060pOMHULKOB0L NPECmynHOCMU.

To my opinion, Creation of a focused public awareness regarding the price each citizen pays, out of his
own pocket, due to white-collar criminality — through an aggressive and systematic media campaign would
contribute to reduction of white-collar criminality in the public sector. I think that the question is, why mes-
sages related to white-collar criminality are not successful.

The unique, primary characteristic of white-collar criminality is that the media does not report these
crimes in full and in detail as they report about street crimes, as the amount of theft has to be high, the theft
needs to be related to some scandal or the suspect has to be someone important. In these offences, the victims
are occasionally unaware that they have been deceived. Most people also do not possess of the financial
knowledge to understand these crimes. Additionally, white-collar criminality does not fit the stereotype of a
real criminal despite the immense scope of the sums. There is a diffusion of victims. In many cases, it is not
possible to understand/identify the damage as it is divided by a large number of victims. The criminals do not
consider themselves as such. They would not deny performing the action, but they would deny that it is an
offence. They deny any sense of guilt [7].

Therefore, shame is not a significant criterion in prevention of white-collar crimes as well as punishment.
The premise of Bentham (1748-1832) and De-Bakria (1735-1794) is that punishment has the power to deter
one from realizing a crime [17, p.37].

The media solution

Mass media in the 21* century is the main arena for designing of public opinion. Media can glorify events
and design public attitudes. The media is the main source of information about criminality from two aspects:

a. Communication within the Creating an aggressive awareness of a new campaign on the subject of

reduction of white-collar criminality can be performed in two principal ways:

1. Discipline amongst employees — willfully disciplined employees meet the work standards and follow
the rules at a work place. They know what is expected of them and willfully obey. Employees feel comfortable
being part of a disciplined workforce where expectations are clear. Behavior can be predicted and superiors
are fair and consistent in their relation to the employees. As long as the word "discipline" has a positive con-
notation, a disciplined workforce is an organizational asset. The analysis of employees' discipline means
training, coaching and designing of employees to present suitable behavior at the workplace. Indeed, manage-
ment is responsible for development of disciplined employees. An effective and fair policy system regarding
proper behavior occasionally includes certain requirements such as discipline amongst employees that should
include a clear set of values, a complex of advanced actions in case of violation of rules, skilled managers
and understanding of documentation procedures, legal constraints and right of employees for appeal [14].

2. Communication for all the public. "The medium is the message", a term coined by Marshall Mcluhan,
stemming from the technological determinism approach. According to this term, what counts is the com-
munication medium rather than the contents. There is an attending content; however, the characterization is
the media itself. All communication media have characteristics, every medium have its unique qualities. The
technology itself is what affects the way of thinking and the way a message is received. For example, let's
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take the story of money laundering in a form of a book and afterwards watch the same story in a form of a
movie, we would understand the story differently when we read about it and when we watch a movie. The
communication reality is echoing in the world of beliefs and similes of viewers. Subjective reality can be an
alternative source of information and compete with symbolic reality as it is being transferred by the TV;
meaning, the subjective reality can either decrease or reinforce the effect of symbolic reality (see no.5 in
REFERENCE)

An example to the subject of repercussion echoing in the world of beliefs and similes of human beings,
related to the relation between press reports and a slant in evaluation of risks, has been examined in a study
which focused in two newspapers from two distinct areas in the US, in the East and the West over a period of
one year. The two newspapers had a similar slant: many of the common reasons for death such as diabetics
or various types of cancer had almost no mention during the year. On the other hand, rare events such as
fires, tornado storms, scandalous suicides and car accidents, have received an extensive coverage. Articles on
lethal accidents have appeared more than triple than other articles on deceases, despite the fact that people
die from deceases 16 times more than from car accidents. Moreover, it has been found that there is significant
relation between same risks that have receive a wide coverage and the tendency of people to exaggerate in
their estimation of results stemming from them. These finding show that the bias in coverage, affects the
'perception’ of risk by people. Not with standing, it might be that journalists chose to report on matters
particularly frightening to people [4].

Delivery of messages.

Theory of agenda: stemming from the tradition of intense latent influences; coined by researchers Kedman
and Kaspi. According to this theory, the mass media determines for us what to think but not how to think,
and dictates us the order of importance of things. A publication of an article on white-collar criminality would
pull all other newspapers into doing the same, and then, public agenda changes as everybody would think
that there is vast white-collar criminality and would be more careful.

Media agenda: stems from the agenda determination theory. It maintains that the media orders and designs
public and political agenda by coverage and focusing on specific current events out of all the events taking
place. Focusing on an event makes it significant, and thus it determines the order of importance of events.
For example, like when the media puts a big financial fraud on the agenda.

Public agenda: stems from the media agenda determination theory, out of the tradition of intense latent
influences; one of the three agendas (public, media, political) that maintain reciprocal relations between
them. The theory states that media has the ability to pose issues for discussion. The media dictates us what to
think and what is more important. It has been researched and found that not only that mass media dictates us
the agenda, but there is also public agenda formulated by the public itself that dictates the occurrences.
However, in Israel the subject is not high in the priorities' list.

Political agenda: a term derived from the media agenda determination theory, for example, the agenda of
a government meeting — discussion on the matter of state budget or the black capital; and its damage to the
state economy — affects the mass media, which as a result, deals in same subjects [3].

White-collar offences hold a key spot in the Israeli society and their main expression is in the development
of a culture that is defined as normative, that expands and is imprinted in the daily life of a certain sector in a
population. The effects of white-collar criminality are in wide circles and in many areas of life. Their scope
stems from the political, social, economic and security situation. There are definitely phenomena that affect
and are affected by subjects related to democracy, extremism in society, inequality, discrimination, deteriora-
tion of moral values and more [9 p.1-6].

The messages in the war against corruption must include a focused and targeted explanation with the
help of the following data: the amount of black capital moving through the Israeli economy has remained a
mystery in 2012 as well. Estimated rates of experts range from 8% of the GDP to 22-23%, between 10 and
200 billion NIS. It seems that in a world where everything is conducted in the shadows any number can win.
According to a study published by the world bank, the scope of black capital in Israel has reached about 22%
of the GDP in 2007, meaning, 190 billion NIS that constitute more than half the annual Israeli budget. Every
citizen in the state suffers a loss of 25,000 NIS every year so that in a course of 20 years every citizen could
have purchased a 3 room apartment with that sum of money! It is common to think that in OECD countries,
3-5% of the GDP are from black capital sources, two in number: "classic" or financial criminality and tax
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evasions, money which source is in criminality and has been laundered in various ways, and to this tax evasion
should be added — a datum that changes from one country to another according to local taxes, payment culture
and deterrence of local tax authorities [7, p.158-167].

The reports would be an outcome of the messages and would be popular articles of the following style:

"Nights of the black capital" [18].

"To the attention of foreign accounts owners"... [15].

"Who hides money in Switzerland?" [16].

"For the first time: the British tax authority has published the list of greatest tax offenders" and presented
the pictures of 32 tax evaders that were subjected to 155 years in total. A critique: "the ordinary citizen is
being persecuted while avoiding the tax evasions of the banking sector" [12].

"Ministry of Finance wishes to disclose Israelis that evade taxes in the US." The director of tax authority,
Doron Arbel, had a meeting last week with his American colleague, Steven Miller. The Ministry of Finance
asks the authorities in the US to sign an agreement for exchange of information on bank accounts of residents
of the two countries. And what do citizens of the US do meanwhile.

"A suspicion of huge fraud of 100 million NIS in the gas industry". The police and tax authority have
apprehended today 9 members of a crime organization in the South on a suspicion of tax evasion in the gas
industry, through a distribution and deduction of fictive invoices [2].

This is one of the tools to assist in war against white - collar criminality. It is my claim that this tool will
prove itself in campaigns when to turn its attention to white-collar crime, hoping that the current financial
climate will change. I think now is a good time to appeal to people to come to us about fraud.

Difficulties in application

There is no doubt that an effective implementation of reduction offences in the field of white-collar crimi-
nality, has its difficulties. A good example for a difficulty in constitutional upgrade can be gathered from a
research report focusing on the state of integrity in Romanian local governments that shows that most public
entities at the local level have not harmonized their internal regulations to cover issues of whistleblower
protection, despite the fact of Law no. 571/2004. [1]

The “city without corruption” campaign which is suggested to cope with the white collar crime in Israel
and Moldova, is supposed to be led by the Mayors in Israel, for example, creates some difficulty while in
recent years about 60 Mayors in Israel have been investigated out of about 250 serving Mayors (24%) on one
hand, and on the other hand, they are required of a heavy professional task in addition to the current activity.

The renowned English philosopher Hobbes (1651), is the one who has awarded fear and reason a most
significant role, as early as in the 17" century, in order to deter a person from violating the norms and bring
him to the willingness to waive levels of freedom and award them to the sovereign (the wale) so it would
keep his safety and property. Other researchers (Eysenck, 1953, 1976; Eysenck & Eysenck, 1969; Eysenck &
Eysenck, 1985) have bestowed upon fear an important duty as a break that is meant to neutralize._Question:
can people restore this lost ability, or develop and empower an existing ability of self-navigation,
responsibility and capability to maintain a stable behavior? Bentham (in the 18" and 19" centuries)
believed in the power of deterrence to intimidate a person and prevent him from exceeding what is allowed,
although his study does not support this in general. Fear deters the honest and conformist person, not due to
the dread of punishment but due to the dread of the personal inner feeling that draws from conscience and
due to the relation of others whose opinion is valued in his eyes. In addition to the severe punishments it
imposes upon a criminal, the society that treats a sinner negatively and wishes to expel him from within it
can assist in reduction of criminality. Thus, society proves to the criminal that norm has intense power and
that it would not permit violations of the norm. The various stimuli, creating the sense of fear that is learned
from the environment are created in conditioning processes related to culture, tradition and religion. In the
discussion on the role of fear as a factor of deterrence which prevents a person from sinning, it is of importance
to keep in mind that in some populations the sense of fear motivates one to act, and he neutralizes it by means
of taking risks and by unusual behavior. And indeed the question is, why messages related to white-collar
criminality are not successful? The unique, primary characteristic of white-collar criminality is that the media
does not report these crimes in full and in detail as they report about street crimes, as the amount of theft has
to be high, the theft needs to be related to some scandal or the suspect has to be someone important. In these
offences, the victims are occasionally unaware that they have been deceived. Most people also do not possess
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of the financial knowledge to understand these crimes. Additionally, white-collar criminality does not fit the
stereotype of a real criminal despite the immense scope of the sums. There is a diffusion of victims. In many
cases, it is not possible to understand/identify the damage as it is divided by a large number of victims. The
criminals do not consider themselves as such. They would not deny performing the action, but they would
deny that it is an offence. They deny any sense of guilt [8, p.158-167].

The informer

This is one of the tools to assist in locating white-collar criminality or the "justice line". This tool has
proved itself in various campaigns when citizens have reported instances of fraud and deceit, like in the UK.
The new fraud campaign (Mark Hughes, Crime Correspondent the telegraph, May 2, 2011): Crime stoppers
turn attention to the white-collar crime, Crime stoppers is to turn its attention to white-collar crime, hoping
that the current financial climate will encourage more people to report fraudsters. “We know that a lot of
people think fraud is a victimless crime, but fraud against the public sector, tax fraud and benefit fraud, costs
this country £27 billion annually,” he said. “Fraud against the state costs each of us £750 a year. Given that
the public finances are in a pretty bad state, we think now is a good time to appeal to people to come to us
about fraud. “We believe the public appetite is there where perhaps once it wasn’t. We want people to under-
stand that it is unacceptable and it is all of us who are the victims.” It relies on information from the public
and guarantees anonymity. In its history it has taken more than a million calls and has helped in more than
100,000 arrests and charges. It often offers rewards of up to £50,000 for information, but, perhaps surprisingly,
less than one per cent of rewards are ever claimed [10].

Operative actions

In the first stage it is recommended to perform a pilot on the subject on 3 cities in each district in the state
of Israel and Moldova for the duration of two years.

To my opinion, local authorities would conduct local diagnoses and create a committing leadership and
work according to professional and measurable parameters that would guarantee the achievement of the
change.

A model on the level of prevention of violence in general is operated in Israel with proven successes in a
decrease in levels of violence and criminality [11].

There are countries in the world in which campaigns against corruptions have reached success. Anti-
corruption agencies have been successful in Chile, Hong Kong, New South Wales, Australia and Singapore
(Allan; 1992, Clark; 1987, Holm; 2000; Doig; 1995; Klitgaard; 1998; Segal; 1999; World Bank, 1999).
Developing country officials however, do not see these as effective anti-corruption tools in countries with
endemic corruption (Kaufmnann, 1997)[5].

A campaign conducted in the USA in 2012 launched to promote anti-corruption Act. The elements of the
American Anti-Corruption Act: “Stop the bribery. End secret money”. The American Anti-Corruption Act,
almost two years in the making, has attracted a broad coalition of supporters, representing a wide mix of
political views [13, p.126].

Governments must take action to detect, deter and prosecute these offenses as aggressively as they would
prosecute crimes committed by regular street criminals. Governments must use every resource at their disposal
to combat this growing problem as it will only grow and continue to have an ever greater adverse impact on
society. If governments fail to act, white-collar crime would grow.

Given that the public finances, in Israel and Moldova are in a pretty bad state. Given that a lot of
people think fraud is a victimless crime, but fraud against the public sector, tax fraud and benefit
fraud, costs those countries billions of dollars and also costs for each of us money every year- now is
time to increase in "preventive awareness" of white-collar criminality because of world economic
situation.

As I have said , Creation of a focused public awareness regarding the price each citizen pays, out of
his own pocket, due to white-collar criminality by media campaign, will make possible to understand
the damage as it is divided by a large number of victims, will contribute to reduction of white-collar
criminality in the public sector.
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