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THE ROLE OF SUPERVISION IN PROMOTING QUALITY SERVICES

IN THE FIELD OF SOCIAL WORK
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Supervision in the field of social work represents a relatively new activity in the Republic of Moldova and signifies
a modality of professional support offered to the staff in order to ensure the quality of the services provided, as well as
to prevent the professional exhaustion of social workers. The concept of supervision is focused on the idea of
continuous training, which promotes the professionalization of specialists in the field of social work.
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ROLUL SUPERVIZARII iIN PROMOVAREA SERVICIILOR DE CALITATE iN

DOMENIUL ASISTENTEI SOCIALE

Supervizarea in domeniul asistentei sociale reprezintd o activitate relativ noud in Republica Moldova si semnifica o
modalitate de suport profesional oferit personalului in scopul asigurarii calitatii serviciilor prestate, precum si prevenirii
epuizdrii profesionale a asistentilor sociali. Conceptia supervizarii se axeaza pe ideea de formare continud, prin care se
promoveaza profesionalizarea specialistilor in domeniul asistentei sociale.
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